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Uucrpykuus Aisa paloTHHKOB
o ofecedeHHIo J0CTYNA HHBAINIOB K YCIYraM B 00beKTan,
HA KOTOPbIX OHH NPeJ0CTABIAIOTCS

MucTpyKins paspaboTana B cOOTBETCTBHE ¢ DefepaibHEM 3aKOHOM OT
24.11.1995 . Ne 181 — @3 (pemakums 0129.05.2024) «O counanbHO#H 3aluTe
urBaTHA0B B P®y, [pukasa Munsnpascoupassutus PO or 14.02.2012 N 120 «O6
yreepxaennu Kojekca 3THKA | CTyKeOHOro NoBeeHuUs denepanbHbIX
FOCYAAPCTBEHHBIX MPKIANCKHX CyxKalux MUHHCTEPCTBA 31PaBOOXPaHCHHA 1
connansHoro passutus Poccuiickoit ®enepanumny, OenepaibHbM 3aKOHOM OT
28.12.2013 r. Ne 442-®3 «O6 ocHOBax colMaIbHOro 00CHyKHBaHUs rPakaaH B
Poccuiickoit @enepanuny, [Tpukasos MuHTpYy1a Poccuu oT 25.12.2012 r. Ne 627
«O6 yTBepIK/IeHIH METOIHKH, ITO3BOJISIOLIEH 00BbeKTHBU3HPOBATH H
CHCTEMATH3UPOBATH JOCTYIIHOCTE OOBEKTOB 1 YCIIYT B IPUOPUTETHAIX cepax
SKU3HE ST IPHOCTH VIS MHBAIU/IOB U APYTHX MalOMOOMIIBHBIX TPYIII
HACETeH!s, C BO3MOXKHOCTBIO YUeTa peroHanbHol cnenmduximy, Ne 792 ot
31.12.2013 r. (pepaknust ot 25.12.23) «O0 yTBEpKICHUNA Konekca 3THKH H
cnyxe6GHOro rnoseeHus pabOTHAKOB OPraHOB yIpaBleHud COmManbHON 3aUThI
HACEIEHNS U YIPEKICHHI COLHAaNbHOTO OO0y KHBAHUAY, IIoCTAHOBNCHUS
[IpasuTenscrea PO or 29 mapra 2019 roza Ne363 ( penaxups ot 21.11.2019 N
1480 , 28.12.19 Ne1932,23.12.20 Ne2236,23.03.21 Ne449,18.10.21
Nel1770,10.11.22 Ne2028,11.10.23 Nel677,15.11.23.Ne1913) «O6 yrBepxKIeHHM



rocynapCTBeHHO# mporpamMmel Poceulickoli ®epepanuu «/locTynHas cpemay ,
®enepansHOro 3akoHa ot 01.12.2014 Ne 419-®3 «O BHecennu u3MeHeHH B
OT[enbHbIe 3aK0HOAaTeNbHbIE aKkTsl PO no BonpocaM coll. 3amyThl UHBATHIOB B
cBsa3u ¢ patndukaiueit Konsenuu o npasax uusatunosy», Koneenmueit OOH o
npaBax MHBAIHLOB, MeToguueckuM nocodbueM « /s o6yaenus
(MHCTPYKTHPOBAHKS ) COTPYAHUKOB yupexaeHuit MCD u npyrux oprasu3samuii mno
BOTIpOcaM o0ecreueH st JOCTYITHOCTH /Il MHBATM/IOB YCIYT B 06BEKTOB, Ha
KOTOPBIX OHH MPENOCTABNAIOTCS, OKa3aHH NPHU 9TOM HEOOXOOUMOM ITOMOIIIMY,

PaGoruuxu [BOY mxona Ne755 «Peruonanbuyiii Llentp ayTiamay 06s3aHsl
BBIMONHATE MPaByia ITHKeTa IPH OOILEHUH ¢ MHBATMAAMH H OKa3bIBATh TOMOLIbL
WHBaJIMam B NPeoJoNeHny 6apbhepoB, MEIIAFOIIMX MOMYYEHHIO UMH YCIYyT
HApaBHE C JIPYTUMU JIULIAMU.

CoBOKyIHOCTE cliocoOHOCTeH, 3HAHWH ¥ YMEHUH, HeOOXOAMMBIX 7S

3 heKTUBHOTO 00IIeHHs IPH OKa3aHUK TIOMOILH UHBAIHUIAM B [IPEOLOIEHHH
OapbepoB Ha3BIBAETCS KOMMYHUKATHBHAS 3O (EKTHBHOCTS.

Kommynukauus (oblienue) paccMaTpuBaeTcs Kak BakHeluas cTopoHa Jitoboi
JIeATeNBHOCTH, BO MHOTOM 06eclieunBarolas ee yclex U NPOLyKTHBHOCTD.
KoMMyHHKaTHBHAS KOMIIETeHTHOCTh HeobxouMa kaxnomy. [lia paboTHUKOB
cepsl 06pazoBanus npodecCHOHAIBHO 3HAYAMBIMHE ABJIAIOTCA YMEHU
paBUJIbHO BOCTIPUHHUMATH W [IOHUMATh JPYroro 4eoBeKa, I[paMOTHO OKas3hiBaTh
YCIYTH B YUPEKIECHHUH UM OPraHU3dLHH.

PasBuTHEe KOMMYHHKATHBHBIX YMEHHH CKIaAbIBaeTCs H3 CJIeIYIOMINX
OCHOBHbBIX HaBbIKOB:

- u3beratb KOHQIUKTHBIX CUTYaLWH,

- BHUMATEJIbHO CIIYLIATh MHBAJIMJA U CJIBILIATE €I0;

- pery/iupoBarh cCOOCTBCHHBIE SMOLMH, BOSHHKAIOIHIE B ITpOuEcce
B3aMMOIEHCTBHS,;

- 06ecneuyrBaTh BLICOKYIO KYIBTYPY H OTHKY B3aUMOOTHOIIESHUH;

- [{MBUJIM30BAHHO IPOTUBOCTOATH MAHUILY THPOBAHHIO.

CyuiecTByrOT 001IHe TpaBHia STHKETa IPX OBIIEeHNY ¢ MHBAIMaMH, KOTOPLIMU
MOT'YT BOCITOJIE30BAThCA PAOOTHHKH OpraHA3aliii, IPeOCTaBIMIOIMX YCIyTry
HaceJIEH}IO, B 3aBUCUMOCTH OT KOHKPETHOH CHTyalnH:

- QObpallleHne K YeIOBEKY: KOTIa Bbl Pa3roOBapHBAcTe C MHBANKIOM, oDpatiaitecs
HEMOCPEICTBEHHO K HEMY, @ He K CONPOBOYXIAIOIIEMY HIH CYPOTePEeBONHNKY,
KOTOpbIE MPUCYTCTBYIOT IPH PasroBope.

- Tlosxatye pyKu: KOT/ia Bac 3HaKOMSAT C MHBAJIN/IOM, BIIOHE €CTECTBEHHO 10XKaTh
eMy pyKy: Jaxe Te, KOMY TPYIHO JABHTaTh PYKOH UIIH KTO NOJIB3YETCsA POTE30M,
BITOMHE MOTYT T0XAaTh PYKY - TPABYIO UK JIEBYIO, UTO BIIOJIHE AOMYCTHMO.

- HassiBaiiTe cebs ¥ Apyrux: KOrAa Bbl BCTPEYAETECH C YENOBEKOM, KOTOPLIH
10X0 MM COBCEM HE BUAUT, 00A3aTelbHO Ha3biBalTe ceds M TeX JIH0/eH, KOTophIe
npuunu ¢ Bamu. Ecnm y Bac obuias Oecena B rpynne, He 3a6nIBalTE TOSACHUTD, K
KOMY B J@HHBIH MOMEHT Bbl 00paliaeTech, 1 Ha3Bath cedsl.



- [Ipensoxenue NOMOLIK: €cyIi BBl MpearaeTe IOMOLLb, KHTE, TOKA e MPHMYT,
a 3aTeM cIpalinBaiTe, YTO U KaK JeJaTh.

- AIIGKBaTHOCTb H BEXIHMBOCTh: 00pallaiiTech ¢ B3POCILIMH UHBATHIAMH KaK C
B3pocibiMu. ObpaialiTech K HUM [0 HMEHH U Ha Thl, TONLKO €CIIH BEI XOPOILIIO
3HAKOMEL.

- He onmpaiitech Ha Kpecno-KOJISICKY: ONUPATLCT UM BUCHYTE Ha YbeH-TO
WHBANKMIHOH KONACKE - TO )K€ caMoe, YTO ONUPAaThCs WM BUCHYTh Ha ee
obnanarene, ¥ 3T0 ToOXKe pazapaxaet. MuBanuanas xomscka - 370 4acrhb
HETIPHKAcaeMOro ITPOCTPAHCTBA YEI0BEKA, KOTOPBIH ee HCTIOb3YeT.
BHHUMaTeTbHOCTE M TEPNEIUBOCTD: KOT/1a BBl PA3rOBAPHBAETE C YEJIOBEKOM,
HCTIBITHIBAIOILUM TPYIHOCTH B OOLIEHUH, cylnaiTe ero BHUMAaTENbHO. BysTe
TEPIIENUBE, JKIATE, KOT1a YeJIOBEK caM 3aKoH4MT (pasy. He nonpasnsiite ero u
He JoropapuBaiite 3a Hero. Hukorna He npuTBOpsHTECh, YTO BbI HOHUMAETE, ECITH
Ha caMoM Jlesie 9To He Tak. [IoBTopuTe, YTO BbI MOHSITH, HTO IOMOKET YEJIOBEKY
OTBETUTb BaM, a BaM - TIOHATH €ro.

Pacnionoxxenue ns 0ecenbl: KOra BEI TOBOPHTE C UETOBEKOM, MOJB3YIOIIMMCS
MHBAIMIHON KOISCKOM HITH KOCTBUISIMU, PACTIONIOKHUTECH TAK, YTOOLI BAIlK H €ro
ry1a3a OB Ha OJITHOM YPOBHE, TOTZIa BaM DYZET Jierue pasroBapHBaTh.
PazrosapuBas ¢ TeMH, KTO MOXET YUTATh 110 TyOaM, pacnosIoKHTECh TaK, YTOOBI
na Bac nanan ceert, u Bac 0110 X0poio BUAHO, OCTapaiiTech, uToOb Bam
Huyero (ena, pyku) He Melano.

[IpuBnevyeHHe BHUMaHKA YeIoBeKa: YTOOb! IPHBJIeYb BHUMAHUE Yell0BeKa,
KOTOPBIH TITOXO CHBILIHUT, TOMAILIMTE MY PYKOH WM rmoxJjonaire 1o miedy.
CmoTpuTe eMy MpsIMO B I'JIa3a K TOBOPUTE YETKO, HO UMeiiTe B BUAY, YTO HE BCe
JEO/IH, KOTOPBIE ILI0X0 CHBIINAT, MOT'YT YHTATH IO rydaMm.

He cmyraiiTecs, eciid ciyqalfHO JONYCTHIN ONJOMHOCTE, CKa3aB: «YBUAHMCI»
unm «Bel cnprmany 06 3ToM?» TOMY, KTO HE MOXET BHAETH WK CIBILIATS.
Taroxe pa3paboTaHbl DpaBUia ITHKETA AT JIHLL ¢ PA3HBIMU PACCTPOHCTBAMHU
Gyukuui opranusma. CIHCOK NpaBlil JOCTaTOYHO BenuK. Eciu comMHeBaeTecs,
paccuMTHIBaNTE Ha CBOH 3IPaBhIi CMBICI U CTOCOOHOCTH K COUYBCTBHIO.
OTHOCUTECH K APYrOMY YeOBEKY, Kak K cebe caMoMy, TOUHO TaK XKe ero
yBa)KaliTe - ¥ TOra OKa3aHue YCIyTH B yupexaeHrd u obuienue 6ymyT

3¢ peKTHBHBIMH.

IMpaBuiia 3THKeTA NPH O0IIEHHN ¢ HHBANHAAMH, HCNBITHIBAIOIHMH
TPYAHOCTH NPH NepeaBHiKeHHH:

- [MomuwuTe, 4TO AHBAIMAHAS KOJSCKA - HEMPHUKOCHOBEHHOE ITPOCTPAHCTBO
uenoseka. He obrokaunpaiiTech Ha Hee, He TOJNKalTe, He KNaauTe Ha Hee Horu Ge3
paspeiuenns. Hauath KaTHTh KOJSICKY Oe3 COTJlachs MHBAIKM/A - TO JKE CaMoe, HTO
CXBATHTb ¥ [TOHECTH YEJIOBEKA O€3 ero pasperueHus.

- Beerzia cnipammuBaiite, Hy)KHa JIH TIOMOIIb, TPEXJIe YeM okasath ee. [1pennaraiire
[1OMOIL{b, €C/IH HYKHO OTKPBITh TSKEIIYIO JBEPh HITH IIPOHTH 110 KOBPY € AIHHHBIM

BOPCOM.
- Ecni Baile mpesiosKeHe 0 MOMOLIM NPUHSTO, CIPOCHTE, YTO HYXKHO AeAaTh, U

YeTKO CHEAYHTE HHCTPYKLUAM.



- Ecnit Bam paspelliiv nepeBUraTh KOIsICKy, CHaYaNa KaTHTe ee MeIJISHHO.
Komsacka OsicTpo HabMpaeT CKOpOCTb, U HEOKHIAHHBIH TOTHOK MOKET IIPHBECTH K
roTepe paBHOBECHS.

- Beerpa nuuHo y6exaaliTech B JOCTYITHOCTH MECT, Ile 3aILIaHIPOBaHbI
MEpPONPHUATHSL. 3apaHee NOUHTepecyHTeCh, KaKMe MOTYT BO3HUKHYTh MPOOIeMBbl
WM Gapbepsl ¥ KaK UX MOXHO YCTPaHUTb.

- He Hazo xytonath 4enoBeKa, HAXOISIIEr0Cs B HHBANHIHOM KOMsICKe, MO CIIUHE
UM TI0 [JIedy.

- Eciiit BO3MOYKHO, pacnosIoKUTeCh TaK, YTOObI BaldH Juia ObITH Ha OJHOM
ypoBHe. U3zberaiiTe nonoxenus, Npy KOTOPOM BallleMy cOOECEIHUKY HYXHO
3anpOKUABIBATE I'OJIOBY.

- Eciiu cymIecTBYIOT apXUTEeKTypHBIE Oaphephl, TPERyIPeaUTEe O HUX, 9TOOBI
yeJI0BEK UMel BO3MOXKHOCTh NPUHUMATL pEeLleHHs 3apaHee.

- [ToMHuTE, YTO, KaK MPABUIO, Y TIOACH, HMEIOLHX TPYIHOCTH ITPU
[lepenBHIKEHNUH, HET MPOoDJIeM cO 3pEHUEM, CITYXOM H MOHUMAHHEM.

He nymatiTe, 9To He0OXOAMMOCTE MOJIE30BATECS HHBANMIHOH KOJISICKOH - 910
Tpareaus. 910 cnocod cBobOIHOTO (ecnu HET apXUTEKTYPHBIX OapbepoB)
nepeaBuKenust. ECTh N10MH, NONb3yIOLIMEcs UHBATUAHOH KOIACKOH, KOTOphIE HE
YTPATHIIM CIOCOOHOCTH XOOUTh U MOTYT IEPEABHUIaTLCS ¢ HOMOILBIO KOCTBLIEH,
TpoCTH ¥ T.N. KOJNSICKI OHE UCTIONB3YIOT A1 TOTO, YTOOB! 9KOHOMUTE CHJILI B
ObicTpee MepeiBUraThCA.

[Ipapnia >THKeTa NPH 00LIeHHH ¢ HHBAJIMJAMH, HMEIOIHMH HAPYIIEHHE
3peHHe HIH HE3PAYHMH:

- [lpennaras cBOO MOMOLIb, HANTPABJISIHTE YENOBEKA, HE CTUCKUBANTE €TI0 PYKY,
WIMTE TaK, KaK Bhl 00bIYHO XoauTe. He HyKHO XBaTaThb CJIENOT0 YEI0BEKa U
TalIUTh ero 3a coboi.

- ONUILIKATE KPATKo, Ie Bbl HaxoauTeck. IIpenynpexnaiite o npenaTcTBUIX:
CTYNEHSIX, JIyXax, siMaX, HH3KUX IPHTONOKaX, TpyOax u T.1.

- Micnonb3yiiTe, eciiv 3T0 yMECTHO, Gpa3ssl, XapakTepu3yloulue 3ByK, 3anax,
paccrosiHue. JlenuTech yBHIEHHBIM.

- O6pamaiitech ¢ cobakaMu-TOBOABIPAMU HE TAK, KaK ¢ OOBIYHBIMHA JOMALIHHMHE
XUBOTHBEIMM. He xomannyiite, He Tporalite ¥ He HrpaiTe ¢ co0AKOH-TIOBOABIPEM.
- Ecnu Bbl cOOMpPaeTeCh YATATh HE3pAUeMy UeoBeKy, CHadana npeaynpenure oo
stoM. ['oBopuTe HOpMaIbHBIM ronocoM. He nponyckaiite HHGOPMALKIO, €CIIH BaC
00 3TOM HE MOTPOCHT.

- Ecnu 310 Ba)HOE MHCHMO MU AJOKYMEHT, HE HY)XKHO 1A yOe M TeIbHOCTH J1aBaTh
ero notporarts. [Ipn 3TOM He 3aMeHsiTe uTeHHe nepeckasoM. Koraa Hespsaui
yeJIOBEK AONKEH MOANKCATh JOKYMEHT, NPOUATaiTe ero 00A3aTenbHo.
VHBaNMAHOCTE HE OCBODOMKIAET CJIETION0 YEIOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBAEHHOH TOKYMEHTOM.

- Beerna oOpammaiiTech HEMOCPENCTBEHHO K YEIOBEKY, IaXKe €CIIH OH Bac HE
BUWUT, a HE K €ro 3pA4eMy KOMIIaHbOHY.

- Beerna nasbiBaitTe ce6s i npencTasigiiTe Apyrux cobeceHIKOB, a TaKKe
OCTaJIBHBIX IPHCYTCTBYIOMEX. ECIH BB XOTHTE IIOXATh PYKY, CKOKHUTE 00 3TOM.



- Korna Bl mpennaraeTe He3psiueMy 4elOBeKy CeCTh, He yCa)kKHBaliTe ero, a
HampaBbTe PYKy HA CTIMHKY CTYIA M OJUI0KOTHUK. He BoIMTe 110 MOBEPXHOCTH
ero pyKy, a naiTe eMy BO3MOXKHOCTh CBOOOHO noTporath npeamer. Eciu Bac
MOTPOCHIIU TIOMOYb B3STh KAKOH-TO NPEIMET, He CIIEAYeT TAHYTh KUCTh CJIETIOro K
IpeMeTy 1 Opath ero pyKoH 9TOT MpeaMeT.

- Korna BBl obuiaetech ¢ rpynnoit He3psuux Jozei, He 3a0bipaiiTe KaIbIH pa3
HAa3BIBATH TOTO, K KOMY Bbl 00palllaeTech.

- He 3acTaBnsiiTe Bamero cobecelHHKa BEMIATE B [IyCTOTY: €CJIH BbI
nepemMelnaeTecs, MpeaynpeauTe ero.

- BrioJiHe HOPMANBHO YyHOTPEOISTE CIOBO «CMOTPETHY. [l He3ps4ero Yenosexa
3TO 03HAYALT «BUAETH PYKaMM», 0CA3aTh.

- U36eraiiTe paciulbiBUATHIX OIpPENeIeHHH 1 HHCTPYKIUH, KOTOPEIE 0OBIYHO
CONPOBOXK/IAIOTCS KECTAMH, BEIpakeHul Bpoae «CTakan HaXOAMTCs [71€-TO TaM Ha
crone». CrapaiiTech ObiTh TOUHBIMU: «CTaKaH MOCEPEIHHE CTONAN.

- Ecniz BBI 3aMETHIIH, YTO HE3PSAUUH YenoBexk cOUICs ¢ MaplIpyTa, He yIpasisiTe
ero JBUXKEHHEM Ha PACCTOAHWY, IIOLAOHANTE A MOMOTUTE BEIOPATLCS HA HYKHBIH
NyTh.

- Tpu cIiycKe MM MOXbeME N0 CTYyTIEHbKAM BEAUTE HE3PSIUEro NePIEeHANKYIAPHO
k HuM. [lepenBrrasce, He jenaiiTe PEIBKOB, PE3KUX IBKEHUH. [IpH
CONPOBMKIEHHK HE3PSUEro YelIOBeKa He 3aK/a/iblBaiTe PyKH Has3al - 3TO
HeynobHo.

[MpaBuia 3THKETA NPH O0IIEHHH ¢ HHBAJHIAMH, HMEIOIHMH HApYLIeHHe
cayxa:

- PazrosapuBas ¢ 4eJ0BEKOM, Y KOTOPOTO IIOXOH CIIyX, CMOTPUTE TIPSIMO Ha HEro.
He 3aTemusiliTe CBOE THIIO M HE 3arOpPa)KuBaiiTe ero pyKaMu, BOJIOCaMH HITH
KaKUMHU-TO TIpeaMeTamu. Bat cobeceTHUK TOIKEH HMETh BO3MOKHOCTD CIIEHTh
3a BhIpayKEHUEM Ballero Jiuia.

- CyuiecTBYET HECKOJIBKO THIIOB U cTeneHel riyxoTel. CooTBETCTBEHHO,
CYIIECTBYET MHOrO CIOCO60B OOIIEHNA C TIFOIBMHE, KOTOPhIE NIOX0 cibiinar. Eciu
BbI HE 3HAETE, KAKOW NPeanoyYecTh, CIPOCUTE Y HUX.

- HekoTopble JIOAH MOLYT CJIBIIIATL, HO BOCIPUHHMAIOT OTAENbHBIC 3BYKH
HerpasuIbHO. B 3TOM cilydae roBopuTe 60J1ee TPOMKO B 4eTko, noadupas
MOIXONSAIIIH ypoBeHb. B Apyrom ciydae noHago0UTCs KL CHASHTH BLICOTY
rofioca, Tak KaK 4ejI0BeK YTPaTui cmocoOHOCTh BOCIPUHMMATE BEICOKUE YaCTOTHI.
- Yro6rl npuB/ieYs BHUMAHHE YEIOBEKA, 1<0Top1>1ﬁ TJIOXO CJIBILLIUT, HA30BHTE €10
o uMeHu. Ecnu oTBeTa HET, MOXHO Cllerka TpOHyTB YeNToBEeKa HITH Ke IOMaxXarh
PYKOIA. -

- 'oBopuTe sico u posHO. He Hy}KHO H3JIMLIHE TIO4YEePKHBATE YTO-T0. KpHuyars,
0coDEHHO B YX0, TOXKE HE HAJO.

- Ecii Bac mpocsT MOBTOPUTE 4TO-TO, HOTIPOOYy#iTe nepedpasupoBaTh CBOE
npemioxkenue. Mcmonb3yiite JecTsl.

- Y0enuTecs, yTo Bac NMOHANM. He CTeCHANTECh CIPOCHTE, TIOHA JIH BaC
cobecenHHK.

- Ecoi BBl coobmaete nHpopMaluio, KOTOpas BKIHOUAET B cebs Homep,
TEXHHUECKHIT WITH APYTOil CIIOXKHBIN TEPMUH, alpec, HAMUIIKTE €€, COODLINTE IO



(akcy WK 5IEKTPOHHOM NMouTe MM MOOBIM IPYTUM CIOCODOM, HO TaK, YTOOHI
oHa ObL1a TOYHO NOHATA,

- Eciiy CyINeCTBYIOT TPYAHOCTH TIPH YCTHOM OOLLUEHUH, CIIPOCUTE, HE OyaeT i
TpOLIE TTEPEeNHCEIBATLCS.

- He 3abriBaiiTe 0 cpenie, KOTOpas Bac OKpyxkaeT. B GonplnX WM MHOTOJIFOIHBIX
MOMeIleHHAX TPYAHO 0BMIATECS C MOBMM, KOTOPBIE TI0X0 cibiuar. Spxoe
COJIHIIE WU TEHb TOXKE MOTYT OBITH DapbepaMu.

- QueHb 4acTO MyXHe LK UCTOJIB3YIOT A3BIK XKecToB. Eciu Bbl 0011aeTeCh
yepes NepeBouNKa, He 3a0yIpTe, YTO 00paIaThesl HAZ0 HEMOCPEACTBEHHO K
coOECEeHHKY, a HE K [IEPEeBOIUHKY.

- He Bce moaM, KOTOPEIE TJI0XO CIIBLIINAT, MOTYT UMTATh N0 rybam. Bam jryuire
BCEro CIIpocHTh 06 3ToM NpH nepBoi Berpede. Ecnu Bam cobeceuuk obnanaer
3THM HABBIKOM, HYXHO COOIIIOAATE HECKOIIBKO BaXKHbIX paBuil. [TomuuTe, uTo
TONBKO TPH U3 JIECATH CJI0B XOPOLIO MPOYUTHIBAIOTCSL.

- Hy>cHO CMOTpeTh B UL0 cOOECEIHAKY ¥ M'OBOPUTD SICHO M MEIICHHO,
MCITOJL30BATh MPOCTHIE (pa3bl M U30eraTh HECYLIECTBEHHBIX CIIOB.

- Hy>xHO MCIOJIB30BaTh BHIPAXKEHHE NIUIA, XKECTHI, TENOIBRXEHHS, €ClIU XOTUTE
[OOYEePKHYTH WK IIPOACHHTE CMBICT CKa3aHHOTO.

IIpaBuia STHKETA NpH OOIEHHN ¢ HHBAJIHIAMH, HMEIOLHMH 3a/1ePKKY B
pPa3BHTHH H npodJeMbl 00IeHHs, YMCTBEHHbIC HA-PYIICHU:

- Ucnonp3yiiTe JOCTYMHBIN 53bIK, BLIPAYKAHTECHh TOUHO U 110 ey.

- UzBeraiite CIIOBECHBIX IUTAMIIOB H 00Opa3HbIX BRIPAKEHHH, €ClHl TOJILKO BB HE
yBEpEeHbl B TOM, YTO Balll CODECEIHUK C HUMHA 3HAKOM.

- He rosopuTe cBEIcOKa. He nymaliTe, 9TO Bac He MOUMYT.

- T'oBops# 0 3amauax Wik IPOeKTe, pacckaspiBaiiTe Bee «o maramy. laiite Bamemy
coDeceHUKY BO3MOKHOCTh O0LIrPaTh KAXIBIH LIar MOCJe TOro, KaK Bbl
0OBICHUIIN eMYy.

- MlexonuTe U3 TOro, 94To B3POCIBIA YETIOBEK ¢ 3alePIKKOM B PA3BUTUH UMEET
TAKOM K€ OIBIT, KaK U JIro00ii npyroit B3pOCIIBIA YEIIOBEK.

- Ecniu HeoGX0mUMO, Henonb3yiiTe uimocTpanuy uwim Gororpadun. bynsre
TOTOBRB! MOBTOPHTH HECKONBKO pa3. He cnasaliTech, eciii Bac ¢ MNepBoOro pasa He
[TOHSUIH.

- OfpamaiiTech ¢ 4EIOBEKOM C MPOOIEMAMH PA3BUTHS TOYHO TAK )K€, KaK BEI Ol
o6palanuch ¢ mobbiM Apyrum. B becesie 0bcyxaaiiTe Te ke TEMBI, KAKHE BB
obcyxaaere ¢ ApyruMu MoapMu. Harnpramep, riianbl Ha BBIXOIHbIE, OTIYCK,
noroja, noclieqHie coosITHs.

- O6pauyaiiTech HEIIOCPEACTBEHHO K YEJIOBEKY.

- TloMHUTE, YTO MoK C 3a[ePKKOL B Pa3BUTHH IEECHIOCOOHBI 1 MOTYT
[MOANHCHIBATE JOKYMEHTHL, KOHTPAKThI, FOI0COBATh, aBaTh COrNIACHe Ha
MEAMULMHCKYIO TTOMOILLB H T.J. :

[MpaBuia >THKeTa APH 00LIEHAN ¢ HHBAIHIAMH, HMEIONHMH NCHXHIECKHE

HAPYUIeHHA:
- Teuxuueckyie HapylleHus - HE TO XKE CaMmoe, 4TO PODIEMBbI B PA3BUTHH. Jrogu ¢

MCUXWYECKHMH l'[pOﬁ.TIeMaMH MOTYT HCITBITBIBATH 3MOLIMOHAJIBHEIC paCCTPOﬁCTBa



Wi 3aMellaTeNbCTBO, OCIOKHAIONINE HX XKU3Hb. Y HUX CBOH 0COOBIH H
W3MEHYMBBIN B3IV HA MHP.

- He Hamo aymMaTh, YTO JIKOH C MCHXUUYECKHMHU HapyLIEHUIMH 00s3aTeIbHO

HY KIAIOTCA B AONOJHATENBHOH MOMOIIM U CHENHATbHOM 0OpalieHun.

- O6pamaiitech ¢ TOALMHA C ICHXHYECKUME HapyIeHASMU Kak ¢ 4HocTsaMu. He
HYKHO JeNaTh [pek/IeBpeMEeHHbBIX BEIBOJIOB HA OCHOBAHMH OMBITA OOIIEHHUS C
APYTUMHE JIIOABMH € TaKo# ke POpMON MHBATUIHOCTH.

- He cnenyeT AyMarth, 4TO JIHOH ¢ ICHXUIECKHMHU HapyLIeHUAMH Doliee Ipyrux
CKJIOHHBI K Hackmto. J1o mud. Ecim Bel ApyxenioOHb!, OHH Oy YT 4yBCTBOBATD
cebst COKOHHO.

- HeBepHo, uTO JIOMM ¢ ICHXMIECKUMY HApYLIEHHAMHA UMEIOT Npo0JeMbl B
OHMMAHUH WM HHKE TI0 YPOBHIO HHTEIIIEKTA, YeM GOJBLIHHCTBO THONEH.

- Eciy yenoBek, UMEIOLIHHi NCuXuueckue HapyIueHns, pacCTpOeH, CIIPOCHTE ero
CIIOKOMHO, YTO Bbl MOYKETE CHEaTh, YTOOE! IOMOYb EMY.

- He roBopuTe pe3Ko ¢ UEIOBEKOM, HUMEIOLIHM CHXHYECKUE HapyIIEeHH, axe
€CITH Y Bac €cTh U1 3TOr0 OCHOBAHM .

[IpaBuiia THKETA NPH 06IEHHH ¢ HHBAJIHIOM, HCNBLITHIBAXOIIHM
3ATPYAHEHHUA B peyH:

- He urnopupyiite nrojieif, KoTOphIM TPYAHO FOBOPUTH, TOTOMY YTO IIOHATh HX - B
BaIIMX MHTEepecax.

- He nepe6uBaiite 1 He MONpaBJiAiiTe YEIOBEKa, KOTOPBIH HCIBITEIBACT TPYAHOCTH
B peun. Hauunaiite roBOPUTH TOJIBKO TOTMA, KOTIa ybenuTech, 4T0 OH yxe
3aKOHYHII CBOIO MBICIIb.

- He nuiTaiiTech yCKOpUTH pasroBop. byzibTe roTOBEI K TOMY, 4TO pasroBop ¢
4eNIOBEKOM C 3aTpPyJHEHHON peusio 3aiimMeT y Bac 6onbine Bpemenn. Eciu Bbl
crenyTe, Iyuille, H3BMHUBIINCE, JOTOBOPHTECS 00 OOIIEHUH B IPYroe BpeMs.

- CMOTpHTE B IULO COOECENHUKY, NOIEPKUBANTE BU3YabHbIH KOHTAKT. Otnaiite
3TOM Decese Bce Balle BHUMaHHUE.

- He pymaiiTe, uTo 3aTpy/IHEHUS B PEYM - N10KA3ATE b HU3KOTO YPOBHS HHTEINEKTA
yesIOBeKa.

- Crapaiiteck 3a/1aBaTh BOIPOCKL, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOR WK
KUBKa.

- He npuTBOpSIHTECH, ECIIH BBl HE IIOHSIM, YTO BaM CKa3allH. He crecusiitech
nepecnpocuTh. Eci BaM cHOBA HE YIA0Ch NOHATh, HONPOCHTE IIPOU3HECTH
clloBO B HoJiee MeIJICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3abriBaiiTe, 4To Yej0BEKY C HAPYLIEHHOH PEYbIOo TOXKE HYKHO BBICKA3aThCs.
He mepebupaiite ero u He noaapnsaite. He ToponuTe roBopAIIEro.

- Ecy y Bac BO3HUKAIOT MPoOieMbl B OOIIEHHH, CIIPOCHTE, HE XOYET JIX Balll
cobeceIHUK UCTTONB30BATh JAPYToi croco0 - HaMKcaTh, Hane1aTaTh.



